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New York Labor Health Care Alliance Partners with ID Resolution to
Endorse ldentity Theft Services to Members

Basking Ridge, NJ — Recognizing that union members are increasingly the target of identity
theft, The New York Labor Health Care Alliance has partnered with ID Resolution to offer
peace of mind to its members as part of an effort to protect them from the ever increasing risk
of identity theft. As a result of the partnership, NYLHCA is endorsing ID Resolution’s
proprietary WRAP™ service giving every victim or suspected victim of identity theft unlimited
access to a personal Fraud Specialist. These highly trained specialists will facilitate the
resolution of virtually any identity related problem from start to finish.

“At NYLHCA we take a holistic approach to the lives of our members. Along with supporting
their educational, social and general well-being, we feel the addition of Identity Theft services
and our partnership with ID Resolution will offer another layer of support in their lives,” said
Robert Valenty, President of the Alliance. “We are proud that our Alliance is at the forefront of
providing new and meaningful services and programs in a rapidly changing world. Clearly
identity theft is very real, it's not going away and we felt a need to offer a cost effective option
for our Members.”

A recent study showed that over $16.4 billion was stolen from over 16 million US consumers
via identity fraud in 2017. It has also been a top complaint to the Federal Trade Commission
for the last five years and as the FTC Chairwoman recently admitted, “As most Americans
know, we live in an age where it's a matter of when, not if, you will become a victim of identity
theft.”

Nick Williams, ID Resolution’s CEO added that “Identity Theft knows no social, economic or
age boundaries, and labor organizations are showing increased interest in having services to
assist and provide support to their members who become victims of identity theft”. “We think
the NYLHCA is showing great leadership as they address the issue head on and endorse 1D
Resolution’s services to assist members trying to deal with what can be a very complex
problem.”

ID Resolution’s WRAP service provides every victim or suspected victim of identity theft
unlimited access to a personal Fraud Specialist who will facilitate the resolution of virtually any



identity related problem from start to finish. The Fraud Specialist works with all creditors,
agencies, law enforcement, professional associations, credit reporting agencies and collection
companies. The Fraud Specialist also works with the victim when necessary, to place fraud
alerts, credit freezes and suppressions with the three credit bureaus. ID Resolution’s WRAP
service also provides extensive credit and personal data monitoring products when deemed
appropriate at no additional charge to the victim.

For more information on WRAP and our other services, please call Nick Williams or Mark
Perkins at 877-308-9167 or visit us at www.idresolution.net

About ID Resolution

ID RESOLUTION™ is an innovative, client focused company that provides a full suite of
identity management solutions. Dedicated to combating and handling the repercussions
involved with identity theft, our team creates and customizes new products and delivers new
ideas to satisfy our clients ever changing needs. With a strong background in the identity theft
resolution, financial services, and fraud investigation and resolution industries, ID Resolution
provides fraud resolution and identity management solutions to companies looking to offer their
employees comprehensive fraud protection. For more information, visit:

www.idresolution.net



http://www.idresolution.net/
http://www.idresolution.net/
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We opened our files and took
a look at our Top 5 case types
of Identity Theft over the past
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1. Credit Card Account Takeover

G

3. Medical Record/Insurance
Fraud

Wider use of "pin & chip"
has meant less fraud at
point of sale and a

reversion to takeover of 2. Data Breach Victim
existing accounts.

The Equifax data breach,
among others, created
ongoing issues as personal
information was obtained
and fraudulently used.

The amount of personal

Information in a
——  medical/insurance record
—  and the frequent attacks .
on medical institutions 4, Moblile Phone New Account

ensures they are a
constant target for Fraud

identity thieves.
Stolen SSN's and other PII

: | are being used to purchase

5. Social Media - hew cell phones and open
° o mobile accounts. With top

Fraudulently Obta.lned cell phones costing up to

Personal Information $800 there's been a big

uptick in this type of fraud.

Those "fake friends" are
eager to obtain our personal
information!

Wider use of social media
creates bigger opportunities
for fraud whether we use

these platforms for personal
or business use.

So How Can We Reduce The Chance of Being a Victim ?

Stay vigilant and alert to the safeguarding of your personal
information both physically in it's paper format and digitally with your
online activities.

Act early! If you think you may have an Identity Theft problem, call us!

More Information? Call Us... 877 308 9169

www.ldresolution.net
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= The 30-39 year old
" J 1513 Data demographic was the largest
Breaches in 201] complainant to the FTC
This represents a 45% concerning ldentity Theft with
increase over 2016 ! 23% of all complaints

MICHIGAN AGAIN HAD
HIGHEST LEVEL OF IDENTITY
SOUTH DAKOTA HAD
LOWEST LEVEL OF IDENTITY THEFT COMPLAINTS
THEFT COMPLAINTS

%

Credit Card and Tax and
Wage Fraud were the most
common form of reported
dentity theft accounting
for 58% of all complaints

|dentity Theft is continuing to grow.
The shift and trends in type of fraud
are fastmoving as fraudsters become
more sophisticated.

We need to be vigilant and create
good habits to keep ourselves safe.

For more information and tips and
help visit us at www.idresolution.nef

firesolution

B vour Identity at risk, our solutions at work™ Sources: Javelin, Sentinel FTC, ITRC,




Let's enjoy it

and

remember to

keep our

Identity safe!

Stop your mail or have it
collected. Mail box
phishing is rife at this
time

Don't take all of your
credit cards. Just a
couple should suffice.
alert your card
companies so that they
know you are travelling

If you are using a hotel
computer, make sure to
close out the browsing
session when you finish
especially if you have
been accessing
sensitive information

If traveling overseas,
make sure you know
where the nearest US
consulate is in case you
need help

Keep your valuable
documents at home in a
secure place unless you
absolutely need them
with you

If you do need to travel
with documents, make
copies and secure them
at home

Make sure you are
accessing the internet
on a secure network. Be
wary of free wifi. Look
for the padlock symbol

Don't leave computers
or mobile devices in
your hotel room. If you
have to, make sure you
have your data backed
up elsewhere

We deserve a fun vacation! Protecting our identity is about
common sense and good habits.

Let's enjoy our vacation, not have cause to regret it! And
don't forget, we're here if you need us! Have fun!
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